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Conserve Water for Kane

Encourages communities to practice
water conservation and use water
more efficiently, through:

« Education: resources, workshops

* Incentives: toilet rebate, pilot water
sensor, conservation Kits

 Tools: water use calculator
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Key Updates

* Tollet Rebate Program
» Website Engagement

« Marketing Performance
* Next Steps
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The Water Supply Sustainability Plan

A roadmap for communities to take
voluntary steps toward ensuring the
long-term sustainability of water
supply sources across the NWPA
region.

The plan emphasizes water
conservation and local water supply
planning as essential strategies for
addressing the region’s key challenges

Northwest Water Planning Alliance

Water Supply

Sustainability Plan
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WSSP Conservation Strategies

« To meet sustainable supply goals, five water conservation strategies
aimed at reducing water consumption and improving water efficiency
within the NWPA's municipal PWS sector.

Water conservation strategy Water uses (subsectors)

Residential retrofits Single-family residential customers

Outdoor landscape efficiency Single-family residential customers

Water efficiency in new development Single-family residential customers

Water loss control Water loss within system supply and
distribution

Commercial, Institutional, and Industrial | Non-residential commercial,

water conservation programming institutional, and industrial customers

Conserve Water For
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Residential retrofits strategy

Figure 4.2: Potential water savings achieved by water conservation strategies, individually and combined

A0 384 __
35
30

)

& 75

("]

5§ 20

T

= 101

= 10

51

. 11
5 5 -
Residential Residential Water efficiency Water loss Cll water Total potential
retrofits landscape in new residential contral conservation SaAvVINgs
efficiency development programming

Water conservation strategies

ve Water For
Souwrce: CRAP and 155G, 2024. IE



Residential end uses of water

Figure 4.3: Indoor household water use by fixture by gallons per household per day (gphd)
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Toilet Shower Faucet Washing machine
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Leak Other* Bath Dishwasher
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Sowrce: Water Research Fowndation, Residential End Uses of Water, Wersion 2, Executive Report.

Mote: The other category includes evaporative cooling, humidification, water softening, and other uncategorized uses.
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Strategy savings potential

Figure 4.4: Residential retrofits water savings estimates by fixture type

Moderate

(50 percent program
participation)
conservation and
efficiency scenario

High

(100 percent program
participation)
conservation and
efficiency scenario

Source: CMAP and 155G, 2024.

12

101
10

o

Million gallons per day
o

Toilets Showerheads Faucets Total savings

Fixture type Conserve Water For

KANE



Toilet Rebate Program

« Offers up to $200 rebate L e e o o :
if residents upgrades Old vdicuidle rour vwdtler use AllENQ d WOrksnop .

lculate water savings.

or standard toilets (>1.6
gpf) to high-efficiency
toilet (1.28 gpf)

« Limits up to 3 toilets per
household

« Online application
process

 Installation charges also
cove red Show Your Success More Resources

ilets with Watersense certified toilets.

Apply f Toilet Rebat
The Conserve Water for Kane program is offering a low flow toilet rebate to qualified residents who
replace older model toile i il i .
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Water savings potential

Toilet Water Use Daily Device Daily Water Daily Water Estimated Estimated
performance (gallons per use per person? Use per person | Use per water savings water savings
type flush)? (gpcd) household? per person if per household
(gphd) upgraded to (gphd)
high-efficiency
toilet (gpcd)
Old toilet, 3.5 5.5 19.25 51.01 12.21 32.35
pre-EPAct
Baseline toilet, | 1.6 5.5 8.8 23.32 1.76 4.66
EPAct
High-efficiency | 1.28 5.5 7.04 18.66 - -
toilet,
WaterSense

Annual estimates
- Old toilet > HE toilet = 11,807 gph (63% savings)
- Baseline toilet > HE toilet = 1,701 gph (20% savings)

1. U.S. Environmental Protection Agency. (2007). WaterSense® tank-type high-efficiency toilet specification supporting statement (EPA).
https://www.epa.gov/sites/default/files/2017-02/documents/ws-background-toilets-suppstatement.pdf
2. Flume (2021) How much water do Americans use for toilets and showers? Water Online. https://www.wateronline.com/doc/how-much-water-do-americans-use-for-toilets- A

and-showers-0001
3. DeOreo, William et al.“Residential End Uses of Water,Version 2.” Water ResearchFoundation, 2016, https://www.circleofblue.org/wp- “ Conserve Water For

content/uploads/2016/04/WRF_REU2016.pdf ‘) KANE
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Lifetime estimates

How long do toilets usually last?
« Most fixtures have estimated lifespan (faucets = 20 years)

 Toilets are ‘Lifetime’ (National Association of Home Builders, 2007)
 Last indefinitely with proper occasional maintenance

Potential

savings over

1 year

10 years

25 years

50 years

time (gallons)

Old-toilet to 11,807 59,035 118,070 295,175 590,350
HE toilet

Baseline-toilet | 1,701 8,505 17,010 42,525 85,050
to HE toilet

National Association of Home Builders. (2007) Study of Life Expectancy of Home Components. Bank of America,
https://www.reservedataanalyst.com/mt-content/uploads/2019/10/national-association-of-home-builders-Llife-expec

tancies.pdf

Conserve Water For
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Program applications
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# of applications: 44

Save water at every flush when you
« + 3 pre-approvals upgrade!
# of approved rebates. 38
« 3 under review
# of tollets replaced. 69 QY Fbouttheprogem
- 1.6 gpf = 58 )
e ~3.5gpf =11
Estimated total cost of rebates: $25,927
- ~$375.75 per toilet (considering installation costs)

A Conserve Water For
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Potential savings*

# of toilets

replaced

Potential
savings over

1 year

10 years

25 years

50 years

11

time (gallons)

Old-toilet to
HE toilet

129,877

649,385

1,298,770

3,246,925

6,493,850

58

Baseline-
toilet to HE
toilet

98,658

493,290

986,580

2,466,450

4,932,900

*this is not declared savings, these estimates assume:

* Average household size
* Daily use per person per day

* Users keep new toilet for Xamount of years

For more accuracy + precision:
* Water use sensors and/or water metering/bill data before/after replacement

* Consistent follow-ups are needed to determine how long toilets are kept .‘A Conserve Water For
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Website Engagement

« # of active users (all new): 3,200
« ## of website interactions: 22,000
« Top pages

1.
2.
3.

O

Toilet Rebate Page: 3,000
Home Page: 1,900

Rebate Applications Form:
1100

Learn More: 470
Assistance: 414

Where did users comes from?

« Direct URL: 1,200
« Facebook: 1,100
« Google Search: 126

A‘£ Conserve Water For
¢ 7> KANE

Become more water
efficient

Learn more about water conservation and apply for water conservation
assistance
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Marketing Approach - Phase 1

1. Direct email blasts to target audience (Kane residents)

« Extension Volunteers, Master Gardeners, and Master Naturalists
2. Direct email blasts + support request to those who can reach

target audience aka amplifier contacts

 Agricultural and Natural Resource Organizations

« County Board

« Municipal Utilities

« State Representatives

« City Mayors, Managers, Presidents, and Administrators

3. Facebook targeted ads
« 2 campaigns with social media graphic

é Conserve Water For
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UNIVERSITY OF ILLINOIS URBANA-CHAMPAIGN

I Illinois Extension

1. Email blasts to target
audience

6‘ Conserve Water For

Announcement email to Kane "> KANE
Extension Volunteers Kane County olle rebate program nowopent

cut water use and protect our county's water supply.

« Sent: 235
. As part of this initiative, residents can receive financial rebates for replacing old toilets with EPA

WaterSense-labeled models. Funding is limited—apply soon!

* Opens: 126 R

Along with rebates, the program website has free tools and resources to

® C | i C ke d | i n k ( u n i q u e) : 1 7 help you save water at home, including

« Publications on home water conservation
» Short DIY videos for simple upgrades

« QR scans (total): 17

World Toilet Day (11/19) email

For questions or concems about the Conserve Water for Kane conservation program, please reach out to us

PY S e n t ° 2 3 3 directly at conservewaterforkane@illinois.edu
L]

The Board of Trustees of the University of lllinois disclaims any representation or warranty, whether express
or implied, as to the content of this website. The content represents the results of research for informational

L]
o O p e n S . 1 O 9 purposes only. Anyone using the content of this website does so at their own risk and is solely liable for their
actions
L ] L ] L ]
 Clicked link (unique): 5
0 .

Conserve Water for Kane

E ‘

é Conserve Water For
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I Illinois Extension

UNIVERSITY OF ILLINOIS URBANA-CHAMPAIGN

2. Emails to amplifier
contacts . Sorsevewasriorane

) Conserve Water For

Announcement email /> KANE

+ Kane County toilet rebate program now open!

Greetings {firstName},

° ° o ge
D I re Ct A S k e m a I I to a m I I fl e r Kane County has launched the Conserve Water for Kane program to help households save water and
protect the county’s shared supply
C o n ta C t S L Residents may now qualify for rebates when replacing older toilets with EPA WaterSense-labeled,
b water-efficient models.

We ask for your support in sharing this opportunity with residents through your city’s communication

« Share social media graphic

« Email: Forward the email announcement we sent on Nov.4 (Subject: Toilet Rebate Program Now

« Copy and use newsletter i T Py

« Website/Newsletter: add this brief notice on your website or newsletter bulletin - download here

p O St In addition to rebates, the program website includes publications, DIY videos, and a residential water-
use calculator to support residents in taking practical steps at home

°® FO rW a rd a n n O u n C e m e nt e m a i | Thank you for helping connect residents with practical, budget-friendly conservation resources

Sincerely,

é . Conserve Water For
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Engagement Numbers
N - N N w w » A
o [6)] o [6)] o 2] o 2]

[6)]

o

*OUTLIER:
Newsletter post = 288 hits

Amplifier Audience Email Marketing Performance from Municipalities and
Utilities

B Total sent
m Total opened
B Unique clicks
B QR scans

I I B Email link

1 I-l- II_I IIIII
Municipalities and County Board Ag. and Natural Mayors, city State Reps
Utilities Resource orgs managers, admins,

and presidents
Amplifier Contact Group

é . é Conserve Water For
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Facebook Ad Camp

aigns

Campaign 71—11/5/25
to 11/12/25

« 2,824 impressions
« 2,281 reach
« 72 interactions

Campaign 2 -
11/18/25 t0 12/5/25

« 9,809 impressions
* 6,392 reach
« 209 interactions

) Conserve Water For

Toilet Rebate Program
Now Open

Kane County residents can now apply for a Toilet Rebate through the
Conserve Water for Kane program. Replace an older toilet with a

WaterSense-labeled model to cut household water use and help protect

our shared supply.

While you're on the site, explore additional conservation tools,
including a residential water-use calculator and other resources
to help you measure and improve water efficiency.

Illinois
Extension

6:08 N\ v e

Rosie Subat Ralston - 3h - &

< % Hampshire IL Community Network

conServewaterforkane.org
Conserve Water for Kane County

Cb Like Q Comment
032

All comments v

Learn more

@ Send

Q Fin Bardog - 2h - @ All-star contributor
\ - " It's no wonder that our astronomical taxes are so
high, and rising with no limit. It's not the f-ing
government's responsibility to micro manage toilets.
The last time they did that, and Clinton's EPA
mandated non-flushing toilets, | ended up withy a
house full of toilets that can't flush the offerings
from a canary, much less an adult.
BTW: we don't live in a desert, so stop having left
coast lunatics sticking their noses our business.
Reply O3 i) Q)
&) Erica M Lemon - 2h -
Fin Bardog water conservation affects everyone,
not just people on the coasts or in deserts

© Top contributor

Reply o 2 i) Q)
View 2 replies

& Erica M Lemon - 2h - © Top contributor
Fin Bardog not to mention, no one is making you
do this...
Reply @2 i) Q)

6— Nicole Wiese Porreca - 20m - % Rising contributor
.’ If | take my toilets out, do | have to stop paying

property taxes? I'll crap in a hole

@ Comment as Rosie Subat Rals... @ @ @

Conserve Water For

:% KANE



Next Steps

>Phase 2 Marketing —more toilet rebates!
« Continue Facebook ads
« Physical outreach materials at key locations throughout Kane
« Expand social media and email communications

>Saving Water Indoors Workshop -
* Internal pilot on 12/15/25

. 1I\/Igaﬂgster Gardener/Master Naturalist pilot scheduled for February

>Website updates
* Improve resources and tools

>Consider funding opportunities to extend program

é Conserve Water For
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Phase 2 Marketing

Social Media Graphic v2

« Adjusted wording,
leaving \
announcement tone

« Spanish translation
and ad campaign

“é Conserve Water For I

Toilet Rebates Available!

Save water at every flush when you upgrade

Kane County Residents who replace a high-volume toilet (>1.6 gallon/flush)
with a high efficiency toilet (1.28 gallon/flush) can receive up to $200 per
toilet plus installation costs for up to three toilets per household.

Rebates are available on a first-come, first-served basis while funding lasts.

While you’re on the site, explore additional conservation

tools, including a residential water-use calculator, and other llinois
resources to help you measure and improve water efficiency. Extension
https://go.illinois.edu/cwforkane sm facebook

& Conserve Water For I

Verifica tu Elegibilidad
y Solicita Hoy

]

iReembolsos disponibles para inodoros!

Ahorra agua en cada descarga cuando actualices tu inodoro.

Los residentes del condado de Kane que sustituyan un inodoro de gran volumen
(>1.6 galones/descarga) por un inodoro de alta eficiencia (1.28 galones/descarga)
pueden recibir hasta $200 por inodoro, mas los gastos de instalacion, hasta un
maximo de tres inodoros por hogar.

Los descuentos estdn disponibles por orden de llegada mientras duren los
fondos.

Explora otras herramientas de conservacién en el sitio web,

como una calculadora de consumo de agua residencial y otros

recursos que te ayudaran a medir y mejorar la eficiencia del Ilinois
agua. https://go.illinois.edu/cwforkane facebook s Extension

é . A Conserve Water For

¢ 5 KANE



Physical Materials

Kane County Possible Location Lists:
* Library

» Park District

* Cities, Townships, Public Schools

« Government offices:
Forest Preserve

Environmental and Water
Resources

Health Department
Veterans Affairs

Flyer for rebate program

A‘é Conserve Water For
&)

Toilet Rebates Available!

Save water at every flush when you upgrade

Why” Toilets are the main source of water use in the
home, and replacing inefficient toilets can save
thousands of gallons of water each year. An average
family of four uses 881 gallons of water per week just
by flushing the toilet!

Kane County Residents who replace a high-volume
toilet (>1.6 gallon/flush) with a high efficiency toilet
(1.28 gallon/flush) toilet can receive up to $200 per
toilet plus installation costs for up to three toilets per
household.

Rebates are available on a first-come, first- served
basis while funding lasts.

Check eligibility and apply today: www.conservewaterforkane.org

rand E

Col

Illinois Extension

How to Apply?

Be sure to check eligibility before purchasing
and installing a toilet.

1. Review all requirements and gather the
necessary documentation.

2. Complete online application form.
3. Submit your application by clicking the

“Apply Now” button at the end of the
form.

Conserve Water For
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Flyer for workshops (concept) Rack cards (5 x 9 inches)

() Conserve Water For
ﬁé) KANE Conserve Water For ) A Conserve Watet gy

/> KANE Kby
Equipping communities
to safeguard water! el

Through education, incentives, and assistance,
Conserve Water for Kane encourages residents and
communities to use water more efficiently.

+ Learn where Kane County's water comes from To i I et Rebates Avai Ia bl E!

+ Explore guides and resources
« Apply for conservation assistance

lea rn Ways - Calculate water use and potential savings save water at every ﬂUSh When you upgrade

°

SaVI n water tO rEd uce » Attend a workshlop . . . Kane County has launched the Conserve Water for Kane water
. + Share water saving tips with your community .
| ndoo r conservation program to help households cut water use and

Indoors Workshop  water use!

Conserve Water for Kane

535 S Randall Road As part of this initiative, residents who replace a high-volume
St. Charles, IL 60174-1591 toilet (>1.6 gallon/flush) with a high efficiency toilet (1.28

Help conserve Kane County's water Supply Phone: 630-584-6166 gallon/flush) toilet can receive up to $200 per toilet plus
Email: conservewaterforkane@illinois.edu installation costs for up to three toilets per household.

WATER is a valuable and finite resource, Funding is limited--apply soon!

making effective water-supply management S LS

essential to sustaining our communities. Kane Hiisted By lingle-lndiansSea Brant d" Conss:r\;e l\ll\:?atzr for Kane

County faces ongoing challenges in water use e 535 S Randall Roa

and suypply some ¢ February XX, 2026 (O} O] Interested? St. Charles, IL 60174-1591

| ‘t-"‘;._,'?’-_.. Get Started at Phone: 630-584-6166

Indoor water use is often two-thirds of a 535 South Randall Road *}:q-l.-t'? s, conservewaterforkane.or Email: conservewaterforkane@®illinois.edu

single-family household's overall water @ St. Charles, IL 60174-1591 13 l:l.-';c -org

demand. Inefficient appliances can waste @ .:ﬁ- o

thousands of gallons per year! Register to I nterestEd?

conservewaterforkane@ill
inois.edu

learn how to be more water efficient!

Learn more and apply at
conservewaterforkane.org

Register at: www.conservewaterforkane.org

QR CODE

College of Agricultural, Consumer and Environmental Sciences. University of U";‘"“':‘:’"""glsflﬁm 12 Chamﬁ‘é‘-ﬂ University of llinois at Urbana-Champaign
P - llinoss, LS. Department of Agriculture, Local Extension Councils Cooperating - . ollege of Ag & s 5 College of Agricultural, Consumer and Environmental Sciences
||l|n°|s Extension University of lllinois Extension provides equal opportunities in programs and Illinois Extension University of Illinois, u s Uepar\m!n(amgnru\ium Local Eatension (luntlls(nup! ating, Illinois Ex Umven(yolll\mo\s . s D!panmu\lolAgvl(ulmm Local Extension Councils Cooperating,
employment. £:2024 University of linois Board of Trustees. For permission to [EETE——— uni mhrof"' itie R University of I
UEERTLOf LBCITUNEANA S reprint, revise, or otherwise use, contact extension@illinois.edu, ©2025 University of nusxees r permission to reprint, revise, or otherwise ©2025 University of Illinois Board .T,wm For print, revise, or otherwise
use, mnlau galgns lon@illinats edu. use, contact extension@illinois.edu.
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Saving Water Indoors Workshop

2-3 hours

Interactive session that shares practical ways to reduce water use
inside the home. Will cover:

« Kane's water supply

« Water use standards

 Household water uses

« Estimate indoor water use

« Water efficiency solutions and conservation behaviors

Pilot session with Kane County Master Gardeners and Master
Naturalists on February 13, 2026. Offers informal continuing ed credits.

é Conserve Water For
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Website updates

Priority improvements/updates

* Educational content and resources

 Calculator accessibility and accuracy

* |Include more visual content

« Soil-moisture sensor rebate program?

Wishlist items

« Conservation kits (showerheads, aerators, toilet parts.)
« Conservation pledge

* Program merch (shirts, hats, bottles)

é Conserve Water For
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Thank you!!

Margaret Schneemann
mschneemann@cmap.illinois.gov
Haider Mehdi
hmehdi@cmap.lllinois.qov

lllinois Indiana Sea Grant & University of
lllinois Extension

Funding Acknowledgment

Conserve Water for Kane was funded by Kane County
through the American Rescue Plan Act (ARPA) to
support water conservation education efforts. We
appreciate Jodie Wollnik and the County’s
commitment to sustainable water management and
community education.
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