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10 Actions

1. Create a guide for elected officials 
on managing local water services

2. Improve state funding stream for 
water infrastructure improvements

3. Explore opportunities for cost 
savings in water services

4. Analyze and test equitable rate 
structures

5. Drive adoption of best practices in 
water reporting and sensible 
salting

6. Develop and implement a coordinated 
plan for Fox River water use

7. Research strategies and opportunities 
for matching the right water to the 
right use

8. Update the Illinois Plumbing Code

9. Establish dedicated revenue stream for 
regional water supply planning

10.Require infrastructure condition 
reporting
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Collaborators + Advisors
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Protect Your Source

• Conduct source water assessments
• Support regulatory compliance + utility staff
• Practice sensible salting
• Encourage sensible fertilizing + landscaping
• Improve hazardous waste + pharmaceutical 

disposal
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Ensure You Have Enough

• Track water usage
• Conduct annual water loss audits
• Analyze supply + demand
• Designate groundwater recharge areas
• Reduce drinking water demand

– Capture and reuse water
– Adopt WaterSense + other ways to conserve water
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Maintain Your Infrastructure

• Practice asset management
• Be smart about planning for capital improvement 

projects
• Support replacement of old, crumbling 

infrastructure
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Finance Your System

• Set appropriate water rates based on cost of 
service

• Finance your capital improvement needs
– Municipal Bonds
– SRF
– P3s
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Plan + Coordinate With Your Neighbors

• Include water in your community comprehensive 
plans

• Plan for droughts
• Be prepared for emergencies
• Embrace regional water supply coordination + 

service sharing
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Engage Your Community

• Implement water conservation + demand 
management

• Provide community education + engagement 
programs
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Case Studies In Each Section
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Checklist For Each Section
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Questions?

Thank you.

Danielle Gallet
dgallet@metroplanning.org


